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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

LISTING OF CLAIMS: 

1. (Currently Amended) A system for providing a network service to users, comprising: 
a first data center for providing the network service at a first geographic location, 
including: 

first active resources configured for active use; 

first standby resources configured for standby use in the event that active resources 
cannot be obtained from another source; 

first logic for managing access to resources; 

a second data center for providing the network service at a second geographic location, 
including: 

second active resources configured for active use; 

second standby resources configured for standby use in the event that active resources 
cannot be obtained from another source; 

second logic for managing access to resources; 

wherein the first active resources include the same resources as the second standby 
resources, and wherein the first standby resources include the same resources as the second 
active resources, and wherein, the first logic is configured to: assess a needed resource for use by 
a user coupled to the first data center; determine whether the needed resource is contained within 
the first active resources or the first standby resources of the first data center; provide the needed 
resource from the first active resources if the needed resource is contained therein; provide the 
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needed resource from the second active resources of the second data center if the needed 
resource is contained within the standby resources of the first data center; and 

wherein, the second logic is configured to: assess a needed resource for use by a user 
coupled to the second data center; determine whether the needed resource is contained with the 
second active resources or the second standby resources of the second data center; provide the 
needed resource from the second active resources if the needed resource is contained therein; and 
provide the needed resource from the first active resources of the first data center if the needed 
resource is contained within the second standby resources of the second data center; 

wherein the first active resources and the first standby resources comprise first database 
content maintained in a first database: and 

wherein the second active resources and the second standby resources comprise second 
database content maintained in a second database . 

2. (Original) The system of claim 1, wherein: 

the first logic is further configured to: assess whether the first active resources have 
become disabled; and, in response thereto, route a request for a needed resource to the second 
data center, and 

the second logic is further configured to: assess whether the second active resources have 
become disabled; and, in response thereto, route a request for a needed resource to the first data 
center. 

3. (Original) The system of claim 1, wherein the system further includes a distributor module 
for distributing a user's request for network services to at least the first or second data centers. 
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4. (Original) The system of claim 3, wherein the distributor module further includes: 

logic for receiving information regarding a failure of the first data center, and for 
transferring subsequent requests for resources to the second data center, and 

logic for receiving information regarding a failure of the second data center, and for 
transferring subsequent requests for resources to the first data center. 

5. (Original) The system of claim 1, wherein: 

the first data center includes: 
a first database; 

a first network access tier including logic for managing a user's access to the first data 

center; 

a first application tier including application logic for administering the network service; 

and 

a first data access tier for managing access to the first database; 
the second data center includes; 
a second database; 

a second network access tier including logic for managing a user's access to the second 
data center; 

a second application tier including application logic for administering the network 
service; and 

a second database tier including logic for managing access to the second database. 
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6. (Canceled) 

7. (Currently Amended) The system of claim % 1, wherein: 

the first logic maintains instances corresponding to the first database content, wherein the 
states of the instances define whether the resources in the first database form part of the first 
active resources or the first standby resources r; and 

the second logic maintains instances corresponding to the second database content, 
wherein the states of the instances define whether the resources in the second database form part 
of the second active resources or the second standby resources. 

8. (Original) The system of claim 1, wherein a wide area network couples at least one user to 
the first data center or the second data center. 

9. (Original) The system of claim 1, wherein the system further includes an inter-center routing 
network that couples the first and second data centers. 

10. (Original) The system of claim 9, wherein: 

the first logic is configured to route requests to the second active resources of the second 
data center via the inter-center routing network, and 

the second logic is configured to route requests to the first active resources of the first 
data center via the inter-center routing network. 
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1 1 . (Currently Amended) A method system for providing a network service to users, 
comprising: 

in a system including first and second data centers located and first and second 
geographic locations, respectively, coupling a user to the first data center, wherein: 

the first data center includes first active resources configured for active use; and first 
standby resources configured for standby use in the event that active resources cannot be 
obtained from another source; 

the second data center includes second active resources configured for active use; and 
second standby resources configured for standby use in the event that active resources cannot be 
obtained from another source; 

assessing a resource needed by the user, defining a needed resource; 

determining whether the needed resource is contained with the first active resources or 
the first standby resources of the first data center; 

providing the needed resource from the first active resources if the needed resource is 
contained therein; and 

providing the needed resource from the second active resources of the second data center 
if the needed resource is contained within the standby resources of the first data center, 

wherein the first active resources include the same resources as the second standby 
resources, and wherein the first standby resources include the same resources as the second 
active resources; 

wherein the first active resources and the first standby resources comprise first database 
content maintained in a first database: and 
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wherein the second active resources and the second standby resources comprise second 
database content maintained in a second database . 

12. (Original) The method of claim 11, further including the steps of: 

assessing whether the first active resources have become disabled; and 

in response thereto, routing a request for a needed resource to the second data center. 

13. (Original) The method of claim 1 1, further including the steps of: 

receiving information regarding a failure of the first data center; and 

in response thereto, transferring subsequent requests for resources to the second data 

center. 

14. (Canceled) 

1 5. (Currently Amended) The method of claim 44 JJ_, wherein: 

the first data center maintains instances corresponding to the first database content, 
wherein the states of the instances define whether the resources in the first database form part of 
the first active resources or the first standby resources; and 

the second data center maintains instances corresponding to the second database content, 
wherein the states of the instances define whether the resources in the second database form part 
of the second active resources or the second standby resources. 
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16. (Original) The method of claim 11, wherein a wide area network couples at least one user to 
the first data center or the second data center. 

1 7. (Original) The method of claim 1 1 , wherein an inter-center routing network couples the 
first and second data centers. 

18. (Original) The method of claim 1 7, wherein: 

the first data center routes a request for a needed resource in the second active resources 
via the inter-center routing network, and 

the second data center routes a request for a needed resource in the first active resources 
via the inter-center routing network. 

19. -23. (Canceled) 
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